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Goals for cadence.com

Inventiveness

User Experience
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Drivers for Redesign

A Business drivers

Update overall information architecture and contenti improve relevance
to users.

Build better customer loyalty
A Transition and improve an existing community into the corporate site
A Increase user participation, feedback, and user-contributed content

Improve eMarketing contact management i robust user registration.
Improve online consistency for our global audience T country mini-sites.

Improve overall site usability i execute best practices and sticky web
2.0 tools.

A Technology drivers

Leverage existing .Net expertise and experience.
Consolidate a fragmented application infrastructure.
Introduce a more robust community platform.
Simplify site maintainability.
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Q u i C k S i te faC t S Old cadence.com Old CDNusers.org community

A Launched 7/13/08,
replacing a a legacy
custom .Net site.

A Integrated a 2 year old T~

previously standalone
community site.

A Approximately 5000
content assets managed in
SharePoint.

A 3,400 forum threads and
12,500 posts managed in
Community Server.

A 9 6groupd bl ogs
A Generates 6K-7K visits
and 30K page views/day.
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