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Customer PainCustomer Pain

• Fast growing healthcareFast growing healthcare 
organization
– Improved Information Access– Improved Information Access

– Better workflow

Support EMR implementation– Support EMR implementation

– Enforce consistency in 
procedures acrossprocedures across 
departments



Why MOSS?Why MOSS?

• Financial stabilityFinancial stability

• Product breadth

i• License cost

• Customization ability

• Eforms

• MS Office IntegrationMS Office Integration

• Programmer availability



Roadblock 1Roadblock 1



How Do We Feed MOSS?How Do We Feed MOSS?

• Wanted to scan from multiple departmentsWanted to scan from multiple departments 
and locations into SharePoint

• Needed manual and automatic indexing• Needed manual and automatic indexing

• Has to be easy, fast, accurate and inexpensive



No Rx From MicrosoftNo Rx From Microsoft

• Microsoft doesn’t have a scanning solutionMicrosoft doesn t have a scanning solution

• Third party tools need to pick up the slack



Software RequirementsSoftware Requirements

• Simple• Simple

• Smart

• Affordable



SimpleSimple

• One simple interface

• Minimal user skills requiredMinimal user skills required

• Use on “every desktop, every day”

Just click on the green buttonJust click on the green button



SmartSmart

• Automatic barcode or OCR filing• Automatic barcode or OCR filing

• Index paper or electronic documents

• Users key in 2 fields and then hit save



Cost Per UserCost Per User
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Other RequirementsOther Requirements

• Compatible with any scannerCompatible with any scanner

• Unlimited scanning (no per page costs)

k f l di ib d i• Works for central or distributed scanning

• Export to other targets besides MOSS

Scan Process Store



Diverse Filing RequirementsDiverse Filing Requirements

• Scan paper without indexingScan paper without indexing

• Scan paper with barcodes

S i h b d h• Scan with barcode coversheets

• Scan with electronic coversheets

• File existing electronic documents

• Need one solution for everyoneNeed one solution for everyone



Scan Without IndexScan Without Index

• Get paper from point A to point B with aGet paper from point A to point B with a 
simple, consistent interface

• Target can be a directory FTP site web server• Target can be a directory, FTP site, web server, 
SQL, MOSS or Dynamics

I d i d diff• Indexing done at a different stage



Scan Barcode Without CoversheetScan Barcode Without Coversheet

• Single page withSingle page with 
any barcode

• Read barcode to• Read barcode to 
identify page

O i l• Output image only 
(with specific name) 

i i h XMLor image with XML



Scan With Barcode CoversheetScan With Barcode Coversheet

• Coversheet withCoversheet with 
barcode goes on 
top or in betweentop or in between 
multiple pages 

• Read barcode to• Read barcode to 
identify document

O i l• Output image only 
(with specific name) 

i i h XMLor image with XML



Scan With Electronic CoversheetScan With Electronic Coversheet

• Type in index valuesType in index values
– Use optional database lookup to populate fields

• Press scan• Press scan



File Existing Electronic DocumentFile Existing Electronic Document



Forms Processing and SharePointForms Processing and SharePoint

• Hand print (ICR)• Hand print   (ICR)

• Machine print (OCR) 4563418
• Check marks (OMR)

• Bar codes

4563418
Yes No

• Bar codes
– 1 and 2 dimensional



Technical HurdlesTechnical Hurdles

• Search and “reusable” documentsSearch and  reusable  documents

• What image format to use

l i i d• Auto populating indexes

• Connecting to MOSS



Enabling Enterprise SearchEnabling Enterprise Search

• Basic function of puttingBasic function of putting 
documents into MOSS is to find 
them againthem again

• Full text OCR adds word search 
to metadata searchto metadata search

• Full text OCR can create a 
“ bl ” W d fil“reusable” Word file or a 
“searchable” PDF+Text file



Image Formats For SharePointImage Formats For SharePoint

• PDFPDF
– Universally loved

– Can hold image and text

• TIF
– Basic building block of imaging systems

– Needs an application to display images

• JPG
– Displays natively in browser

– Single page only



Connect to IndexConnect to Index

• Easily grab additional metadata from SQLEasily grab additional metadata from SQL

• E.g., “ssn” gets name, phone, etc.



How Does Auto Populate Work?How Does Auto Populate Work?
• Perform basic look‐up to each key field(s)
• Perform custom search look‐up to field(s) that is more complex

Main User 
Interface

Perform custom search look up to field(s) that is more complex
• Perform exclusive search look‐up to field(s) autonomous of other 
field(s)

Detailed 

• User presses F2 key to perform a detailed search of field(s).
• Easily view and select a record that may contain multiple occurences
of a common  name.

Search • Select the record and data is transfered back to main user interface.

• User inserts paper into scanner and presses the green SCAN button

SCAN

• User inserts paper into scanner and presses the green SCAN button, 
or:

• User selects an electronic image located on the local disk or mapped 
network drive and then saves their work.







Connection DetailsConnection Details

• SSIS web services bulk importSSIS, web services, bulk import

• GoScan streams xml with or without the 
image files embedded (pdf/tif/jpg)image files embedded (pdf/tif/jpg)

• Connect for both indexing and output



Connect to exportConnect to export

• Easily call your own custom web methodEasily call your own custom web method 
– Select “custom web service method” in GoScan

Name your web service “Upload”– Name your web service  Upload

– Supply username, password, domain



Customer PainCustomer Pain

• National real estateNational real estate 
company
– Get documents from 2 500– Get documents from 2,500 
people in 40 geographies

– Regulatory issuesRegulatory issues

– Better workflow

Enforce consistency in– Enforce consistency in 
procedures across offices



Why MOSS?Why MOSS?

• Financial stabilityFinancial stability

• Product breadth

i• License cost

• Customization ability

• Eforms

• MS Office IntegrationMS Office Integration

• Programmer availability





Roadblock 1Roadblock 1



How Do We Feed MOSS?How Do We Feed MOSS?

• Wanted to scan from thousands of locationsWanted to scan from thousands of locations 
into SharePoint

• Needed manual and automatic indexing• Needed manual and automatic indexing

• Has to be easy, fast, accurate and inexpensive



No Rx From MicrosoftNo Rx From Microsoft

• Microsoft doesn’t have a scanning solutionMicrosoft doesn t have a scanning solution

• Third party tools need to pick up the slack



Software RequirementsSoftware Requirements

• Simple• Simple

• Smart

• Affordable



SimpleSimple

• One simple interface

• Minimal user skills requiredMinimal user skills required

• Use on “every desktop, every day”

Just click on the green buttonJust click on the green button



SmartSmart

• Automatic barcode or OCR filing• Automatic barcode or OCR filing

• Index paper or electronic documents

• Users key in 2 fields and then hit save



Cost Per UserCost Per User
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Other RequirementsOther Requirements

• Compatible with any scannerCompatible with any scanner

• Unlimited scanning (no per page costs)

k f l di ib d i• Works for central or distributed scanning

• Export to other targets besides MOSS

Scan Process Store



Technical OverviewTechnical Overview

• Implementing SharePoint without outside helpImplementing SharePoint without outside help

• GoScan provided image and xml metadata but 
they did not know how to process thisthey did not know how to process this 



GoScan To The RescueGoScan To The Rescue

• GoScan provided a sampleGoScan provided a sample 
project to help them 
create custom webcreate custom web 
methods so that data can 
be processed and sent tobe processed and sent to 
the correct destination



Custom Web Service (upload)Custom Web Service (upload)



Change the URL and DeployChange the URL and Deploy



WSDL – Function PrototypesWSDL  Function Prototypes



Update your WSDL!Update your WSDL!



Use Web Publishing To DeployUse Web Publishing To Deploy



Create a virtual directoryCreate a virtual directory



Use MOSS server to host webservicesUse MOSS server to host webservices
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